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Statement of Quality Policy

Pailton Engineering is committed to understanding the needs and expectations of its’ customers
and satisfying those needs with appropriate and effective solutions. We are committed to
designing and manufacturing high quality products in a safe, secure and responsible manner, with
minimum impact on the environment.

Pailton’s Senior Management Team are committed to:

e Promoting the health and wellbeing of all our employees, contractors and visitors to
preventinjury orill health

e Understanding what is important to our customers and ensuring we work to deliver it;

e Ensuring minimal impact on the environment through design, purchasing, manufacturing,
and end of life disposal.

The Quality Management System includes defined and deployed objectives to enable the
company to identify areas for improvement and increase customer satisfaction. Through
consultation and participation of all employees, the Senior Management Team look to reduce
and mitigate business risks — our aim is to continually improve the company, to enhance the quality
of our products; to develop the skills and potential of our employees and to continually augment
our impact on the environment.

The Quality Management System provides a robust framework for the coordinated planning,
implementation and review of the commitments and objectives set out by the Senior
Management Team for Quality matters. It provides the foundation to ensure our commitment
and compliance to all customer, legal, Quality Management System IATF16949 2016 and other requirements.
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